Com-O-Matic

Frequently Asked Questions
'S ASEASY AS s ene Ao hor

Store or Google Play and

search for “CleanPay CleO n POy MObIle
Mobile” or scan here: /

How do | load money into my account? The rew wad 7o pEg ot g mm{ry roort
On the main screen, there is a “Refill My

Account” button. Tap it, log in to your
account, enfer your payment information,
and select an amount o add. The funds are
automatically placed in your account.

Is my credit card transaction secure?
Yes. CleanPay Mobile fransactions are SSL §
encrypted by your smartphone when
connecting to our PCl-cerfified transaction
host for the latest in transaction security.

Where do | find my account balance?
The account balance is on the main screen,
and is updated in real fime.

There is no Internet connection. Will my phone
still work?

Yes. The phone connects to the machine via
Bluetooth. As long as you have enough
money in your account to start a cycle,
you're ready to go.




Pay Mobile

The new way o pay i your /a,omdry roorm.

Register & Sign In Start the machine by scanning the
3 QR Code or entering the Machine

Number

1 Download the CleanPay Mobile App

and ldentify Your Laundry Room Z

or scan here

ANDI APP ON
» Google Play

|dentify Your Laundry Room Register, sign in, & add credit fo your account Scan the QR Code or enter Machine Number found on the
machine
Let's Get Started ) i \

PayMobile

INSIDE YOUR LAUNDRY ROOM i o You'll see this screen

when you launch the J— ‘

If you are in your Laund tsmith@gmell.com . NG S
Ro):)m, (Ieanguy Mobile ;%II = app. Click here to P 52500  $000
automafically defecyour | RRRERREES L oo Register
Laundry Room. Sack Forgot Password

[ SIGN IN ]

Register IT'S FREE!

Oops!

OUTSIDE OF YOUR LAUNDRY ROOM

If you are not in your Laundry Room,

enter the Smartphone Registration

Code found on the back of this ; 4
brochure or on the sign located in ‘ V’ S A -
) 1 MasterCard
b BN s s Easyt You can load Scan the QR Code or Enter the Machine Number found on your

value with your Credit or ) S
. selected machine and select OK. Your machine will start.
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